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International Shipping Instructions

• Air Waybill (AWB) must be typed or printer driven typed.

• A $20.00 USD preparation fee will apply if AWB is processed at the counter.

• The commercial invoice must be completed. It is the responsibility of the 
shipper to supply the required number of copies.

• Contact the country of destination to determine if the item can be shipped and 
if/what documentation is required.

• Contact U.S. Customs before shipping to determine if/what documentation is 
required.

• Ensure the shipment can be easily screened.

• Ensure you are aware of the cutoff times for the flight being requested.

• Ensure the person tendering (dropping off the shipment) has photo ID or other 
government issued ID.

• Complete a Shippers Identification form at the counter.

• List the weight and dimensions of goods on the AWB.

• Put your shipper ID number on the AWB.

For the details of an international Air Waybill (AWB), and the information 
required to be completed on the AWB for shipping internationally. 

Refer to the sample AWB.
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International Air Waybill
                     Sample International Air Waybill


