
 
 

Southwest Support® Rates  
NFG 0095 – Human Remains, Empty Casket  
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Destination 
 Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 

Zone 1 $300 $420 $320 $420 $420 $550 $550 
Zone 2 $420 $350 $380 $350 $350 $410 $410 
Zone 3 $320 $380 $310 $380 $380 $540 $540 
Zone 4 $420 $350 $380 $350 $350 $410 $410 
Zone 5 $420 $350 $380 $350 $350 $420 $420 
Zone 6 $550 $410 $550 $410 $420 $300 $300 
Zone 7 $550 $410 $550 $410 $420 $300 $300 

 
 

Terms and Conditions 
1. Each shipment must meet all regulations set forth in and governed by the Southwest Airlines Co. 

Official Cargo Contract of Carriage in effect at the time of shipment. 
2. Rates are subject to the Terms and Conditions of Published Rates.  
3. All shipments tendered to Southwest Airlines Co. must have an air waybill reflecting the appropriate 

account number. 
4. One empty casket permitted per air waybill.   
5. Rates are effective for transit from 01MAY2011. 
6. Rates do not include applicable taxes, surcharges, or fees, and are subject to change without 

notice. 
7. Rates apply to Human Remains, Empty Casket – Commodity Code: 0095 and Service Level: NFG 

must be marked on air waybill to apply. 
8. Rates are not applicable to interline cities.  Rates exclude road feeder service.  Rates exclude 

RUSH and FREIGHT service levels. 
9. Charges are as follows: 

• Human remains empty casket shipments weighing between 0-200 pounds, will rate at the 
applicable zone rate. 

• Empty caskets weighing over 200 pounds are not accepted. 
10. Extended tender times apply. (Cutoff time – recommended 2 hours prior to scheduled departure 

time). 
11. Advanced booking are not accepted for empty caskets. 
 


